
AI is increasingly used in
consumer products and
services.

It brings opportunities, but also
risks for:

Safety
Fairness
Privacy
Transparency
Inclusion
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AI regulation is evolving and fragmented.
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1.Better consideration of consumer protection
2.Alignment with existing international frameworks
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HOW

Developed by COPOLCO WG
22 & WG 24, with COPOLCO
Secretariat support.

Examines AI impacts from a
consumer perspective

Reviews the AI regulatory
landscape

Provides recommendations
to inform ISO work
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ISO/COPOLCO – bringing the consumer voice into AI standardization
(AI White Paper & Executive Summary)
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